3M Renewable Energy Division 3M Center, Building 0235-02-S-27
St. Paul, MN 55144-1000
651733 1110

March 19, 2010

Mr. Rafael Fernandez, President
Confianza Window Tinting, Inc.
1470 Northwest 107t Avenue
Miami, FL 33172

Dear Rafael:

I want to express to you my sincere and warm appreciation for all the work you do as part of the 3M
Prestige Dealer program. Your company is known for its quality and integrity, two elements we
value highly. In addition, your technical expertise, which is second to none, continues to create real

value for our ultimate customer, the end user.

3M can do well by having many “Confianzas” in the market, but the real winner in this is the end
user who chooses your company to do the work.

We are proud that you are on our team, thank you for all you do.
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Charles A. Calisto
National Sales Manager



